 

 

Client-facing Content Manager Support – Fluent in spoken and written Swedish
Spotzer is the first global advertising agency dedicated to making high quality video advertising fast, affordable and highly targeted. 

We can create and distribute a variety of high quality custom and ready to air and promotional videos and can provide engaging and impactful online video and rich media ads – in multiple formats - that enhance the value of client’s digital media. 

Our innovative “Agency in a Box” platform and end to end processes add up to a revolutionary new way to provide effective TV and online advertising campaigns to regional and local businesses. 

Spotzer levels the playing field by giving businesses more affordable marketing weapons to quickly respond to competitors and the changing needs of their customers. And we back up our process with robust account management and customer service teams to help ensure the success of our client’s media campaigns. 

Position overview 
Our Websites department is responsible for coordinating Spotzer website campaigns in Sweden and the Client Manager Support, who are part of the Operations group, are the primary liaison for the day-to-day execution and administration of the website projects. The Client Manager Support/ Production Assistant also acts as a source of information to various departments for all matters relating to project execution. 

We are looking for a hard working, motivated and flexible person to assist us asap. We are looking for someone with excellent communications skills both in written and spoken Swedish. You need to be a results oriented individual who possess excellent organizational and communication skills, strong work ethic and the ability to operate in a pioneering, dynamic and fast-growth environment. You need to be able to handle a fast working tempo. Experience in customer service and website productions is of great value. 

Spotzer has an international working environment and we value people who are interested in international work experience and have language skills. 


Responsibilities 
General responsibilities of this position include, but are not limited to support of Swedish Content Manager with:
· Manage end customers contact actively and pro-actively, handle their questions and requests. 

· Handle inbound and outbound calls and emails. 
· Order intake and track through customer order management system, keeping system up to date. 

· Gathering assets for the webistes from individual clients

· Assist in copywriting and compiling of the individual websites

Candidate 
We are looking for a person who is a native Swedish. English is mandatory. Currently we are looking to hire a flexible person for 15-30 hours a week. 

If you are interested in joining a winning team and believe you could make a difference to our business please e-mail your CV in English with a short introduction letter and an hourly salary indication for confidential consideration to Amagnusson@spotzer.com and mgleisberg@spotzer.com
 

 

